
 

 

SEPTEMBER 2024 
CASHBACK PROMOTION 

GENERAL TERMS AND CONDITIONS 
 

 
GENERAL TERMS & CONDITIONS (to be displayed & enclosed as a separate document) 

1. Exclusive offer valid for purchases made from 1st September – 30th September 2024. 
2. Redemption is valid only for the purchases of defined Billi systems included on the marketing material enclosed 

within and/or listed on the Billi website (https://www.billi.com.au/promotions/current-promotion).  A full list of 
SKUs that are included with this promotion are listed below. 

3. Redemption period closes 30th November 2024 unless otherwise advised. 
4. Promotional items are strictly limited and while stocks last! 
5. Redemption is limited to a quantity of one cashback claim per customer unless otherwise defined.  
6. The offer is only available with purchases made with approved participating retailers.  Not to be used in conjunction 

with any other offer - commercial quantities, project sales, or purchases made through Billi’s online web shop are 
ineligible. 

7. Proof of purchase TAX INVOICE, including product serial number verification where available, is ALWAYS required 
before redemption will be processed. Order confirmation emails, unfulfilled purchase orders or schedules of 
purchase ARE NOT VALID DOCUMENTS and will not be accepted as proof of purchase. The date or period (month) 
provided on the final Tax Invoice is the date or period (month) that the purchase will be recognised within. 

8. Due to increased scam redemptions being received, Billi reserves the right to request additional information, such as 
proof of identity and verification of bank details, as deemed necessary to process the claim. 

9. Cash back redemptions will be processed by Billi within 21 days of website submission and coordinated for payment 
within 30 days of redemption approval or as listed on marketing collateral unless otherwise specified. 

10. Billi reserves the right to reject or decline any redemption claim at any time. 
11. Billi respects the privacy of all our customers and partners, and as such will not act on behalf of the customer to 

request or independently source proof of purchase documentation, from any distributing merchant, online or retail 
supplier at any time. Billi does reserve it’s right to request verification of documents already submitted by the 
redeeming purchaser with the distributing merchant, online or retail supplier only after original provision by the 
redeeming purchaser. 

12. Applicable SKUs  
i. Home C (913000): $100 Cashback 

913000RCH, 913000RBR, 913000RMB, 913000RMW, 913000RRG, 913000RBRG, 913000RUB, 913000RPL, 
913000RGM, 913000SCH, 913000SBR, 913000SMB, 913000SMW, 913000SRG, 913000SBRG, 913000SUB, 
913000SPL, 913000SGM. 

ii. Home CS & Home BA (913100 & 914000): $150 Cashback 
913100DCH, 913100DBR, 913100DMB, 914000LCH, 914000LBR, 914000LMB, 914000LMW, 914000LRG, 
914000LBRG, 914000LUB, 914000LPL, 914000LGM, 914000TCH, 914000TCH, 914000TBR, 914000TMB, 
914000TMW, 914000TRG. 

iii. Home BC (915000): $250 Cashback 
915000LCH, 915000LBR, 915000LMB, 915000LMW, 915000LRG, 915000LBRG, 915000LUB, 915000LPL, 
915000LGM. 

 
Ensure you read and understand the promotion full terms and conditions before redeeming the offer. Full Terms & Conditions are 
subject to change without notice; for up to date and full T&C’s, always refer to the Billi Website https://www.billi.com.au/billi-
promotions-terms-conditions/ 
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