
2025 NARTA COOKING PROMOTION TERMS AND CONDITIONS  

(WÜSTHOF KNIVES BONUS) 

 

1. Information on how to claim and details of the Bonus Product (as defined 

below) form part of these Terms and Conditions. Participation in the offer is deemed 

to constitute acceptance of these Terms and Conditions. 

 

2. The offer is open to Australian residents over the age of 18. Employees (and 

their immediate families) of the Promoter and agencies associated with this 

promotion are ineligible to claim (“Claimant”). Immediate family means any of the 

following: spouse, ex-spouse, de-facto spouse, child, or step-child (whether natural 

or by adoption), parent, step-parent, grandparent, step-grandparent, uncle, aunt, 

niece, nephew, brother, sister, step-brother, step-sister or 1st cousin. 

 

3. Claimants under 18 years old must have parental/guardian approval to claim 

and further, the parent/guardian of the Claimant must read and consent to these 

Terms and Conditions. Parents/guardians may be required by the Promoter to enter 

into a further agreement as evidence of consent to the minor submitting a claim in 

this offer. 

 

4. The offer commences on 01/03/25 and closes for purchases at 11.59pm 

(AEDT) on 31/03/25 (“Purchase Period”). Claims open 01/03/25 and close at 11:59pm 

AEDT (for online/email claims) or last mail (for mail claims) on 30/04/2025 (“Claim 

Period”). 

 

5. To be eligible to submit a claim, Claimants must purchase a new eligible 

Oven, Cooktop, Freestanding Cooker, Rangehood, Sink, Tap (“Eligible Product”), 

from a Participating Retailer outlet (either in-store or online) in Australia within the 

Purchase Period while stocks of Eligible Products last. Refurbished, second-hand 

Eligible Products or purchases made from non-approved retailers (either in-store or 

online) are excluded from this offer. A Claimant must have fully paid for the Eligible 

Product before they are eligible to submit a claim. Where an Eligible Product is 

returned to the Participating Retailer, the Claimant is not entitled to the Bonus 

Product. 

 

 

 

 



 

 

6. A “Participating Retailer” means any of the following:  

• Betta Home Living 

• Billy Guyatts 

• Bing Lee 

• Bi-Rite Home Appliances 

• Designer Appliances 

• E & S Trading 

• Hart & Co 

• Retravision 

• Signature Appliances 

• Spartan Appliances 

 

7. “Participating Supplier” – see list below 

• Beko 

• Blanco 

• Electrolux 

• Westinghouse 

• Zip 

• Sirius 

• Oliveri 

 

8. “Eligible Products” – see list below 

Brand Model EAN 

Westinghouse WHI943BD 6937042208672 

Westinghouse WHI955BD 6937042208689 

Westinghouse WMB4425DSC 9316561067453 

Westinghouse WVE6525SD 9315538658502 

Westinghouse WVE6526DD 9315538658595 

Westinghouse WVE9515SD 9315538660314 

Westinghouse WVEP6717DD 9315538660734 

Westinghouse WVEP6727DD 9315538659639 

Westinghouse WVEP9917DD 9315538658359 

Westinghouse WFE9546SD 9315538661052 

Westinghouse WFEP9757DD 9315538661076 

Westinghouse WFE9515SD 9315538660536 

Westinghouse WFEP9717DD 9315538661069 

Westinghouse WFE9516DD 9315538661045 

Westinghouse WRC924SC 9316561033595 

Electrolux EHI645BE 6937042208023 

Electrolux EHH957BE 6937042208054 

Electrolux EHI977BE 6937042208061 

Electrolux EHI955BE 6937042208047 



Electrolux EHI745BE 6937042208030 

Electrolux EHG955BE 6937042208146 

Electrolux EVEP916DSE 9315538641894 

Electrolux EVEP626DSE 9315538641870 

Electrolux EVEP616DSE 9315538641832 

Electrolux EVEP618DSE 9315538641856 

Electrolux EVEP615DSE 9315538641825 

Electrolux EVEP619DSE 9315538646127 

Electrolux ERC925DSD 9316561032826 

Electrolux ERI842DSD 9316561032857 

Electrolux ERI522DSD 9316561032840 

Electrolux ERI935DSE 9316561033793 

Electrolux ERI635DSE 9316561033786 

Electrolux EFEP956DSE 9315538641955 

Electrolux EFEP916DSE 9315538641931 

Beko BCT904IG 8690842570360 

Beko BCT901IGN 8690842598852 

Beko BBO6851PDX 8690842424212 

Beko BBO6852PDX 8690842424229 

Beko BRH90CB 8690842480621 

Beko BRC916IMB 8690842534744 

Beko BRC916GMB 8690842274589 

Beko BRC916GMAN 8690842588730 

Beko BFC60IPAN 8690842475252 

Beko BFC60GMX 8690842062131 

Beko BFC60VMX1 8690842147760 

Sirius SL926DLTM1200 9351116002824 

Sirius SL926DLTM1000 9351116002817 

Sirius SL926DLTM850 9351116002800 

Sirius SL926DL850 9351116002794 

Sirius SL926DL520 9351116002787 

Sirius SL906DL850 9351116005078 

Sirius SL22900BKEL 9351116005962 

Sirius SL22900EL 9351116005955 

Sirius SL927ELDH85 9351116006112 

Sirius SL906XDTM85 9351116006075 

Sirius SL927ELH52 9351116006099 

Sirius SL927ELH85 9351116006105 

Sirius SL926XDTM85 9351116006082 

Sirius SL22ELEM90B 9351116006143 

Sirius SL22ELEM90 9351116006136 

Blanco SUB350350UBK5 9312646034129 

Blanco NAYA8SBK5 4020684769013 

Blanco NAYA8SRK5 4020684768979 

Blanco NAYA8SBRK5 4020684769006 

Blanco DIVON8SLK5 9312646019720 



Blanco SUBLINE500UWK5 9312646018839 

Blanco LEXA8SK5 9312646022621 

Blanco SUBLINE700UBK5 9312646034105 

Blanco SUBLINE700ULK5 9312646018853 

Blanco SUBLINE700UK5 9312646018846 

Blanco NAYA8SWK5 4020684768962 

Blanco SUBLINE700ULBK5 9312646034112 

Blanco SUBLINE700UWK5 9312646022584 

Blanco ANDANO700UK5 9312646019652 

Blanco BlancoCULINABR 4020684598309 

Blanco NAYAXL9BK5 4020684768931 

Blanco QUATR1542IURK5 9312646030077 

Blanco SUBLINE700ULWK5 4020684768627 

Blanco ANDANO400/400U 4020684768375 

Blanco QUATR1542IULK5 9312646030084 

Blanco LEGRA8SK5 4020684791328 

Blanco NAYA8SWRK5 4020684768955 

Blanco BlancoCULINA 4020684598293 

Blanco ANDANO700IFNK5 9312646019669 

Blanco SUBLINE500IFK5 9312646018815 

Blanco NAYA8SGK5 4020684768993 

Blanco SUBLIN700ULWK5 9312646018860 

Blanco DIVON8SRK5 9312646019713 

Blanco CLARON6SRK5 9326039010225 

Blanco SUBLINE700ULGK5 9312646022676 

Oliveri AP1411 9324974008963 

Oliveri AP1412 9324974008970 

Oliveri AP1425 9324974009021 

Oliveri AP1464 9324974009052 

Oliveri AP1491 9324974009311 

Oliveri MO7531TH 9324974001926 

Oliveri NP6531TH 9324974004835 

Oliveri PR1173 9324974007102 

Oliveri PR11811TH 9324974007096 

Oliveri PR1190U 9324974007065 

Oliveri SB35BK 9324974019419 

Oliveri SB35CU 9324974012113 

Oliveri SB35GM 9324974012106 

Oliveri SB35SS 9324974012090 

Oliveri SB50BK 9324974019402 

Oliveri SB50GM 9324974012076 

Oliveri SB63SS 9324974012120 

Oliveri ST BL1511 OF 9324974026615 

Oliveri ST BL1512 OF 9324974026639 

Oliveri VT0398B-GM 9324974019709 

Oliveri VT0398CBLACK 9324974009922 



Oliveri VT0398C-ST-BL 9324974009519 

Oliveri VT0426B-ST-BL 9324974009526 

Oliveri ST-BL1516 OF 9324974027063 

Oliveri ST-BL1517 OF 9324974027070 

Oliveri ST-BL1521 OF 9324974026677 

Oliveri ST-BL1522 OF 9324974026691 

Oliveri ST-BL1551 OF 9324974027155 

Oliveri ST-BL1564 OF 9324974027193 

Oliveri ST-BL1566GT OF 9324974027209 

Oliveri ST-BL1590U OF 9324974027247 

Oliveri ST-BL1591 OF 9324974027254 

Oliveri ST-WH1563U OF 9324974027346 

Oliveri ST-WH1584U OF 9324974027384 

Oliveri VT0398B-ST-BL 9324974009519 

ZIP H55783  

ZIP H5L783  

ZIP H5C783  

ZIP H5E783  

ZIP H57783  

ZIP H5M783  

ZIP H5X783  

ZIP H55787  

ZIP H5L787  

ZIP H5C787  

ZIP H5E787  

ZIP H58787  

ZIP H55784  

ZIP H5L784  

ZIP H5C784  

ZIP H5E784  

ZIP H57784  

ZIP H5M784  

ZIP H5X784  

ZIP H55785  

ZIP H5L785  

ZIP H5C785  

ZIP H5E785  

ZIP H55786  

ZIP H5L786  

ZIP H5C786  

ZIP H5E786  

ZIP H58786  

ZIP H55788  



ZIP H5L788  

ZIP H5C788  

ZIP H5E788  

ZIP H58788  

 

*Note: All Zip taps (including all colour variants) and filter models are included in the 

promotion 

 

9. To claim, a Claimant must undertake the following steps during the Claim  

Period: 

a. Visit www.cookingpromo.com.au and follow the prompts to the 

promotion claim page; 

b. Input the requested details (including their full name, mailing address, 

valid email address, mobile number and model number of the Eligible 

Product, the date the Eligible Purchase was made and the Participating 

Retailer) and upload a copy of the purchase receipt for the Eligible Purchase; 

and then 

c. Submit the fully completed online claim form. 

The claimant will then receive an email from the Promoter confirming that 

their claim has been submitted and is subject to verification. Successful 

claimants will then receive a second email from the Promoter confirming their 

claim is valid. 

 

10. If during the claim process the Claimant chooses to mail or email their 

purchase receipt after submitting their online claim, they will be given a Claim ID 

online. Claimants must then during the Claim Period either: 

a. Write their Claim ID Number on a copy of their purchase receipt and post the 

copied purchase receipt in a stamped envelope to: Wüsthof Cooking Promotion PO 

Box 7325 Warringah Mall NSW 2100; or 

b. Scan a copy of their purchase receipt (with their Claim ID written on it) and 

email it to claim@cookingpromo.com.au. 

 

If a Claimant does not have access to the internet or has questions regarding the 

promotion, they can call 1800 285 285 for clarification or to submit a claim over the 

phone. 

 

11. Upon submitting the online claim form in accordance with the above, and 

subject to receipt of a valid purchase receipt, each claim will be validated by the 

Promoter within 5 working days. 



 

12. Claimants must retain their original purchase receipt(s) for all claims as proof 

of purchase. Failure to produce the proof of purchase for any claim when requested 

may, in the absolute discretion of the Promoter, result in invalidation of a Claimant’s 

claim and forfeiture of any right to a Bonus Product (as outlined below). Purchase 

receipt(s) must clearly specify the store of purchase, the product purchased and 

that the purchase was made during the Purchase Period. 

 

13. The Bonus Product for the Narta Wusthof Cooking Promotion consists of but is 

not limited to the following Wusthof Packages below in the table below.  

The Recommended Retail Price (RRP) of the Bonus Product varies and is based on 

the price paid (including GST) for the Eligible Product as outlined in the table below.  

The RRP value is provided by the supplier of the Wusthof Packages and is correct at 

the time of the commencement of the Promotion. The Promoter accepts no 

responsibility for any change in RRP value of the Bonus Product after the 

commencement of the Promotion. 

Value, Tiers and Options for Bonus Products 

Purchase an ‘Eligible Product’ from a ‘Participating Retailer’ and the following bonus 

products are available. 

**Total Price 

Paid for 

Eligible 

Product(s) 

(inc. GST) 

Tier 
 

Wusthof Options 

(Bonus Product) 

Recommended 

Retail Price 

(RRP) 

$800 to 

$1,499.99 

Tier 1 See table below for Bonus Tier 1 Options Up to $379 

$1,500 to 

$2,499.99 

Tier 2 See table below for Bonus Tier 2 Options Up to $787 

$2,500 or 

more 

Tier 3 See table below for Bonus Tier 3 Options Up to $1399 

 

**The above Tiers (1,2&3) are activated by the combined purchase price of all 

eligible products on a single invoice. 

Example 

• If the total spend on a single invoice for eligible products is less than $800, 

then there are NO bonus products. 

• If the total spend on a single invoice for eligible products is between $800 and 

$1499.99 then the consumer is entitled to Bonus #1 in the colour of their 

choice 



• If the total spend on a single invoice for eligible products is between $1500 

and $2499.99 then the consumer is entitled to Bonus #2 in the colour of their 

choice 

• If the total spend on a single invoice for eligible products is over $2500 then 

the consumer is entitled to Bonus #3 in the colour of their choice 

  



Table of Bonus Options per Tier.  

(Claimant can choose 1 option from the applicable tier) 

 

Range Description RRP Details

Option 1

GOURMET 

CHEF'S KNIFE  

20CM 

$199.00

Highly durable POM handle 

Laser cut blade 

Triple rivet full tang handle 

Made in Solingen, Germany

GOURMET CARVING 

KNIFE 20CM                       
$149.00

Forked tip to easily pick up tomato slices 

Highly durable POM handle 

Laser cut blade 

Triple rivet full tang handle 

Made in Solingen, Germany

Total $348.00

Option 2

CLASSIC 

CHEF'S KNIFE 

20CM                       

$349.00

The iconic range chosen by pro chefs 

Blades forged from one piece of steel 

Triple rivet handle with full tang for  

balance 

Made in Solingen, Germany

Total $349.00

Option 3

CLASSIC CHEF'S KNIFE 

18CM                       
$309.00

The iconic range chosen by pro chefs 

Blades forged from one piece of steel 

Triple rivet handle with full tang for  

balance 

Made in Solingen, Germany

Total $309.00

Option 4

CLASSIC CHEF'S KNIFE 

23CM                       
$379.00

The iconic range chosen by pro chefs 

Blades forged from one piece of steel 

Triple rivet handle with full tang for  

balance 

Made in Solingen, Germany

Total $379.00

Option 5

CLASSIC DOUBLE 

SERRATED BREAD KNIFE 

23CM

$319.00

The iconic range chosen by pro chefs 

Blades forged from one piece of steel 

Triple rivet handle with full tang for  

balance 

Made in Solingen, Germany

Total $319.00

Tier 1 Options



 

 

Range Description RRP Details

Option 1

CLASSIC PARING KNIFE  

9CM                       
$179.00

Paring 9cm & Chef's 20cm 

The iconic range chosen by pro chefs 

Blades forged from one piece of steel 

Triple rivet handle with full tang for balance 

Made in Solingen, Germany

CLASSIC CHEF'S KNIFE 

20CM                       
$349.00

The iconic range chosen by pro chefs 

Blades forged from one piece of steel 

Triple rivet handle with full tang for  

balance 

Made in Solingen, Germany

DIAMOND SHARPENING 

STEEL 26CM                       
$259.00

The iconic range chosen by pro chefs 

Blades forged from one piece of steel 

Triple rivet handle with full tang for  

balance 

Made in Solingen, Germany

Total $787.00

Option 2

CLASSIC

PARING, BREAD AND 

CHEF KNIFE SET

3 PIECE

$699.00

Paring 9cm, Bread 20cm & Chef's 20cm 

The iconic range chosen by pro chefs 

Blades forged from one piece of steel 

Triple rivet handle with full tang for balance 

Made in Solingen, Germany

2-STAGE  

PULL SHARPENER                         
$69.00

Safe and easy to use 

First stage carbide (coarse) sharpens dull edges 

Second stage ceramic (fine) provides a polished, 

razor sharp edge 

Soft touch handle 

Non-slip rubber feet

Total $768.00

Option 3

CLASSIC IKON BLACK 

PARING AND CHEF 

KNIFE SET

2 PIECE 

$549.00

Paring 9cm & Chef's 20cm 

Double bolster at either end of handle ensures optimal 

balance 

Bolster shape allows the entire blade to be used and 

sharpened 

Made in Solingen, Germany

CLASSIC IKON BLACK 

UTILITY KNIFE 

12CM                    

$249.00

Double bolster at either end of handle ensures optimal 

balance 

Bolster shape allows the entire blade to be used and 

sharpened 

Made in Solingen, Germany

Total $798.00

Tier 2 Options



 

 

 

Range Description RRP Details

Option 1

CLASSIC  

KNIFE BLOCK SET 

WITH UTILITY 12CM 

6 PIECE          

$1,029.00

Paring 9cm, Utility 12cm, Bread 20cm, Chef's 20cm, 

Honing Steel & Beechwood storage block

The iconic range chosen by pro chefs

Blades forged from once piece of steel

Triple rivet handle with full tang for balance

Made in Solingen, Germany

CLASSIC 

FISH FILLET KNIFE  

16CM                      

$229.00

Flexible blade

The iconic range chosen by pro chefs

Blades forged from one piece of steel

Triple rivet handle with full tang for 

balance

Made in Solingen, Germany

Total $1,258.00

Option 2

CLASSIC

UTILITY KNIFE BLOCK SET 

8 PIECE                         

$1,399.00

Paring 9cm, Utility 12cm, Utility 16cm, Bread 20cm, 

Chef's 20cm, Shears, Honing Steel & Beechwood storage 

block

Blades forged from once piece of steel

Made in Solingen, Germany

Total $1,399.00

Option 3

PERFORMER 

PARING KNIFE 

9CM

$489.00

Blade width: 2cm

Black Diamond-like Carbon (DLC) coated blade

Food safe, non-slip grip handle

Unique WÜSTHOF logo etching on blade

Made in Solingen, Germany

PERFORMER 

CHEF'S KNIFE 

20CM

$789.00

Blade width: 4.7cm

Black Diamond-like Carbon (DLC) coated blade

Food safe, non-slip grip handle

Unique WÜSTHOF logo etching on blade

Made in Solingen, Germany

Total $1,278.00

Option 4

CRAFTER 

PARING KNIFE 

9CM

$339.00

Designed for the food artisan

Smoked Oak handles with brass triple rivet detail

WÜSTHOF logo branded into handle

Made in Solingen, Germany

CRAFTER

SANTOKU KNIFE

17CM

$469.00

Designed for the food artisan 

Smoked Oak handles with brass triple rivet detail 

WÜSTHOF logo branded into handle 

Made in Solingen, Germany

CRAFTER 

CHEF'S KNIFE 

20CM

$489.00

Designed for the food artisan 

Smoked Oak handles with brass triple rivet detail 

WÜSTHOF logo branded into handle 

Made in Solingen, Germany

Total $1,297.00

Tier 3 Options



14. The Bonus Products may vary based on their availability from Wüsthof Knives 

supplier. The Promoter reserves the right to remove Bonus Products or substitute 

additional Bonus Products during the promotion where Bonus Products become 

unavailable from the Wüsthof Knives supplier. Any substitute Bonus Product shall not 

have a value of less than the advertised Recommended Retail Price (RRP). 

 

15. Delivery of Bonus Products will only be made to valid postal addresses within 

Australia states or territories. 

 

16. Incomplete or illegible claim forms or Purchase Receipts will be deemed 

invalid. The Promoter shall not be liable for any official claim form that is late or has 

been lost, stolen, forged, misdirected, or damaged. 

 

17. A maximum of 8 weeks should be allowed for delivery of the Bonus Product 

from the receipt of a valid claim including any purchase receipts sent in by mail 

and/or email. 

 

18. The Promoter’s decision is final, and no correspondence will be entered into. 

 

19. The Bonus Product will not be delivered to any persons under the age of 18. If 

there is any doubt as to the age of the recipient on delivery, the recipient will be 

required to produce an appropriate form of photographic ID. If the recipient is 

unable to produce appropriate ID, the Bonus Product will re-directed to the nearest 

Post Office for collection with I.D. 

 

20. Nothing in these terms and conditions limits, excludes, or modifies or purports 

to limit, exclude or modify the statutory consumer guarantees as provided under the 

Competition and Consumer Act, as well as any other implied warranties under the 

ASIC Act or similar consumer protection laws in the State and Territories of Australia 

(“Non-Excludable Guarantees”). Except for any liability that cannot by law be 

excluded, including the Non-Excludable Guarantees, the Promoter (including its 

respective officers, employees, and agents) excludes all liability (including 

negligence), for any personal injury; or any loss or damage (including loss of 

opportunity); whether direct, indirect, special or consequential, arising in any way 

out of the offer. 

 

21. Bonus Products are not transferable or exchangeable and cannot be 

redeemed for cash. 

 



22. Any cost associated with accessing the promotional website is the Claimant’s 

responsibility and is dependent on the Internet service provider used. The use of any 

automated claim software or any other mechanical or electronic means that allows 

a Claimant to automatically claim repeatedly is prohibited and will render all claims 

submitted by that Claimant invalid. 

 

23. If this offer is interfered with in any way or is not capable of being conducted 

as reasonably anticipated due to any reason beyond the reasonable control of the 

Promoter, the Promoter reserves the right, in its sole discretion, to the fullest extent 

permitted by law (a) to disqualify any Claimant; or (b) to modify, suspend, terminate 

or cancel the offer, as appropriate. 

25. The Promoter collects personal information (“PI“) in order to conduct the 

promotion and may, for this purpose, disclose such PI to third parties, including but 

not limited to agents, contractors, service providers, prize suppliers and, as required, 

to Australian regulatory authorities.. Entry is conditional on providing this PI. The 

Promoter will also use, and handle PI as set out in its Privacy Policy, which can be 

viewed at narta.com.au/privacy-policy. In addition to any use that may be outlined 

in the Promoter’s Privacy Policy, the Promoter and associated promotional partners 

including Tupperware Australia Pty Ltd may, for an indefinite period, unless otherwise 

advised, use the PI for promotional, marketing, publicity, research and profiling 

purposes, including sending electronic messages or telephoning the claimant. The 

Privacy Policy also contains information about how claimants may opt out, access, 

update or correct their PI, how claimants may complain about a breach of the 

Australian Privacy Principles or any other applicable law and how those complaints 

will be dealt with. All entries become the property of the Promoter. Unless otherwise 

indicated by the Promoter, the Promoter may disclose claimant’s PI entities outside 

of Australia (for a list of the countries, see the Promoter’s Privacy Policy), and cannot 

guarantee that any overseas recipient will not breach the Australian Privacy 

Principles. By entering the promotion claimants’ consent to the overseas transfer on 

these terms as permitted by the Australian Privacy Principles and agree that the 

Promoter is not liable in this regard. 

 

25. The Promoter reserves the right, at any time, to verify the validity of claims and 

Claimant’s (including a claimant’s identity, age and place of residence) and 

reserves the right, in its sole discretion, to disqualify any individual who the Promoter 

has reason to believe has breached any of these Terms and Conditions, tampered 

with the claim process including but not limited to postage and handling costs or 

engaged in any unlawful or other improper misconduct calculated to jeopardise fair 

and proper conduct of the offer. Errors and omissions may be accepted at the 

Promoter’s discretion. Failure by the Promoter to enforce any of its rights at any stage 

does not constitute a waiver of those rights. The Promoter’s legal rights to recover 

damages or other compensation from such an offender are reserved. 

26. The Promoter is Narta International Pty Ltd (ABN 81 003 379 486) of Suite 2.02, 

Level 2, Building F, 1 Homebush Bay Drive, Rhodes, NSW 2138. 


